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Background



PHC Registration 



Aim & Objectives

• The aim of this study was to evaluate the effectiveness of the RCGP Veteran Friendly Practice 
Accreditation Programme to highlight positive outcomes and identify areas for improvement. 

• The objectives were to:

• Identify and evaluate GPs and PHC’s staff assessment of the effectiveness, benefits, problems and 
means for improvement of the RCGP Veteran Friendly Accreditation Programme for both veterans 
and the practices.

• Recognise the challenges of this intervention, why they exist and how they can be positively 
addressed. 

• Distinguish the potential for lessons learnt to improve the programme. 



Methodology & Method



Results





Strengths and Limitations



What  difference has the report made to GP practices?







Questions


